BTB Mailflight Ltd Privacy Statement

Information Collection and Use

BTB Mailflight Ltd is the sole owner of the information collected on this site. We will not sell, share, or
rent this information to others. BTB Mailflight Ltd collects information from our visitors at several
different points on our website:

Log Files

We use IP addresses to analyse trends, administer the site, track user's movement, and gather broad
information about visitors to this site. This allows us to identify popular pages and make adjustments to
enhance your visit to this site. IP addresses are not linked to personally identifiable information. BTB
Mailflight Ltd does not sell or disclose this information unless requested by a court of law.

Enquiry/Feedback/Response Forms

The use of forms on this site is completely voluntary and you therefore have a choice whether or not to
disclose this information. Information requested may include contact information (such as name and
address), and demographic information (such as postcode or zip code). This information is used solely
for BTB Mailflight Ltd to supply information to enquirers about our company and its services. This
information will not be sold or passed to any third party.

Links

This web site contains links to other sites. Please be aware that BTB Mailflight Ltd are not responsible
for the privacy practices of such other sites.

We encourage our users to be aware when they leave our site and to read the privacy statements of
each and every web site that collects personally identifiable information. This privacy statement applies
solely to information collected by this Web site.

Cookies

New technologies are emerging on the Internet that help us to deliver customised visitor experiences.
In particular, there is a technology called "cookies™ which may be used by us to provide you with, for
example, customised information from our web site. A cookie is an element of data that a web site can
send to your browser, which may then store it on your system. Cookies allow us to understand who has
seen which pages, to determine how frequently particular pages are visited and to determine the most
popular areas of our web site. Depending on the type of cookie we use, cookies also allow us to make
our web site more user friendly, for example, permanent cookies allow us to save your password so
that you do not have to re-enter it every time you visit our web site.

Most web browsers automatically accept cookies. You do not have to accept cookies, and you should
read the information that came with your browser software to see how you can set up your browser to
notify you when you receive a cookie, this will give you the opportunity to decide whether to accept it.
We use cookies so that we can give you a better experience when you return to our web site.

General

You have the right to see personal data (as defined in the Data Protection Act) that we keep about you,
upon receipt of a written request and payment of a fee. If you are concerned that any of the
information we hold on you is incorrect please contact us (see details below).

We endeavour to take all reasonable steps to protect your personal information. However, we cannot
guarantee the security of any data you disclose on-line. You accept the inherent security risks of
providing information and dealing on-line over the Internet and will not hold us responsible for any
breach of security unless this is due to our negligence or wilful default.

How can | get my name removed from BTB Mailflight’s mailing list?

If you want to be removed from our mailing list, please send an email to info@btbmf.co.uk with the
word ‘remove’ in the subject line and the email address that you wish to be removed within the email.
Please note that it may take up to 28 days to action your request. In addition, each electronic mailing
we send you will contain details of how you can un-subscribe.

How do | change my details stored by BTB Mailflight?
To change any of your details that we hold about you on our database simply email info@btbmf.co.uk
with your request.



